BellMe)

HOME USE WIRELESS
NURSE CALLING SYSTEM

031 828 2827 info@bellme.co.za www.bellme.co.za



CONTENTS

COMPANY INFORMATION

ABOUT US...oiiticietiscissssess s ssssessssssssssssssssessssssssssssssssssssssssssssssssssssssssssessssssssssssssssssssssssssssssssssssssesssess 03
HOW BELLME WORKS. ...ttt ciscsisssssssssssissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses 04
WHY GO WIRELESS?....ooirsicsistin i ssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses 05
TESTIMONIALS.....couiiiiciictinscssssssssssssssssssssssssssssssssssssssssssssssssssessssssssssssssssssssesssssssssssssssssssssssssassssessasesses 06

TRANSMITTER INFORMATON

B-A1-WL - SINGLE KEY CALL BUTTON...cuiiiieeiisinncineniesinsssessesssssssssessssssssssssessssssssssssssssssssssssses 08
RECEIVER INFORMATION

RECEIVER COMPARISON CHART....oiiriritisincissississsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssns 10
B-700 LED LIGHT RECEIVER......ciiitciticencinsincssssississssssssessssssssssssssssssssssssssssssssssssssssssssssssens 11
B-650 WRISTWATCH.....oiitircieticinesessstssesssesssssssssssssssssssssssssssssssssssssssssssssssssssssessssssssssssssssssssssss 12
B-Q4 SIGNAL REPEATER......tttincscticsisssiss s ssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssass 13
B-99P DISPLAY PANEL......oiiiiiiriticiisiinsisssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 14

CONTACT US.caiictisissinsssssssssssss s sssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssessssssssssssssssss 15




ABOUT US

Introduction to BellMe

Founded in 2012 by Ushir Shah, BellMe came
to exist in the search for a solution to simplify
communication in various industries. BellMe
essentially provides instant notification from
cared-for to caregiver thereby assisting in
reducing the reaction time in emergencies
through the use of efficient and reliable Wireless
Nurse Call Systems.

BellMe provides unique and revolutionary
Wireless Nurse Call Systems that are fast
becoming the answer to many households in
South Africa.

Our Experience

To expand throughout South Africa and then We have supplied the Akeso Group of Hospitals
Africa to become one of the largest Nurse in South Africa, Mediclinic and Retirement

Call System suppliers. We intend on doing Homes that span up to 600 metres. BellMe has
this by offering our clients the best value in the vision and experience to make sure we are
terms of service and product by helping you around to take care of you and your loved ones.

to communicate faster and more effectively,
therefore reaction time in crucial situations and
providing efficiency in home based care.

OUR CREDENTIALS
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HOW BELLME WORKS

Here is a brief overview of how the system would work in a home environment:

The Call Button is mounted in high risk areas such as bedsides, showers, toilets or baths. It

can also be worn on a lanyard around the neck. When pressed, a notification is wirelessly
transmitted from the Call Button to:

The caregiver or a family member via a Display Panel in the lounge or any other visible area
of the home. The same signal can also be sent to a Wristwatch which gives off an alert

sound and a vibration in case the caregiver or family member is away from the Display
Panel or during load-shedding.

— The same signal may also be sent to an LED Light which can be installed in the care-giver's

j & room or another family member's room. This light has a loud, continous alert that we
recommend to be used if a care-giver or family member needs to be woken up. A Cancel
Button must be present to disable the light.

] | Your property may need Signhal Repeaters to carry the signal further or to reach areas

outside the house such as a garden or garage. We will assist you in determining if you will

need this product.




WHY GO WIRELESS?

Our Wireless Nurse Call Systems
will significantly reduce your
response time to a call for
assistance in a critical situation.

@ Quick Installation, Easy to Use

Self Installation is a breeze. Simply mount our
call buttons onto a flat surface and you are good
to go.

Agents available in your area

Enquire with us for more information regarding
agents in your area to conduct an on-site
inspection and quotation.

m No Monthly Rental

N—"
You do not need to incur extra monthly
expenses when purchasing from BellMe. All our
products are once-off purchases.

No Hidden Costs

Your Nurse Call System comes with the basic
equipment required for it to run smoothly.

@ Free Support

You don'’t have to be slowed down by any
technical aspect of our products. We will provide
telephonic or remote support.

No Internet Needed

Our systems use radio frequency to wirelessly
send out a signal or notification. Your internet
does not affect our systems.

@ Solutions during load shedding

If you are constantly affected by load shedding,
speak to a consultant and we will offer you a
solution that works during load shedding.

@ The Cared-For can move freely

Wireless technology allows the cared-for to
call for assistance from the bathroom, garden,
lounge or any other area of the property.

Reliable Notifications

BellMe has proven to be more reliable than
wired nurse call systems in the event of
lightening, rodents, and electrical repairs.




TESTIMONIALS

Our experience in Nurse Call Systems speaks
for itself. Have a look at what some of our

clients have to say.

Our main reason for buying this product is because it was advertised as ’ ,
something that is far-reaching. We really like that the range of the product

reaches far with the Signal Booster. If anyone is thinking of buying this product |
suggest you buy it from Jolandie Wessels, she is very helpful and pleasant. We are

very happy that the product works as advertised.

Charl Jager
MIDDELBURG, 2019

Ashley Hodson
PIETERMARITZBURG, 2019

We are very happy with the Bellme. We got it for our boss who has a carer

looking after him. He has just come home from having aggressive radium and , ’

chemo. It is working well. Thank you for your excellence service and delivery.

BellMe is a wonderful product. Having parents in their late 80s or 90s is scary , ,

for any child. My father recently broke his shoulder and without the use of his

right arm he found himself stuck in a couple of situations and was calling for

help for over 30 minutes. Thank goodness | came across the BellMe website. | was
quickly able to purchase a device for my 89 year old mother and 92 year old father. |
can rest easy knowing that all they need to do is press the button on their device and
their care giver is instantly notified that they need help. The good news is that BellMe
is very reasonably priced though | would gladly have paid more for the peace of mind

that having my parents equipped with a BellMe device has brought me.

Ralph Baard
DURBAN, 2019




TESTIMONIALS

My son-in-law ordered your watch/alarm for me when my wife became bed- , ’
ridden and | have found it to be most useful for keeping in touch with her

when | am away from her in the house or out in the garden. It is used every day and
has attracted a lot of attention from friends and potential users.

Louie van den Aardweg
DURBAN, 2019

Really awesome, BellMe is a really cool product, I'm actually a C6 quadriplegic ’ ’
and | use it to communicate with my helper, | actually have a 24-hour helper
here.

Initially I use to just rely on my cell phone to contact her but you know cellphone is
not a 100% solution where sometimes we have issues with the network or the phone
is off and | can’t always get her on time so | started using the BellMe system and I'm
very very impressed with it.

Firstly it's very easy to use because | have limited finger mobility so it is easy to press
the button, button is quite big. Secondly it's quite convenient, | can always have it
around my neck. It is very light weighed, | don't even feel it there. | just have it around
my neck the whole day and whenever | need my helper | can just call her.

The other thing is that | was concerned about was the distance because she is based
quite a far distance away and it is on a level below us so | was concerned about the
frequency, whether it will reach but it seems to be transmitting very well and it works
100% even though it's quite far away.

Lastly the price, | was quite impressed with the price as well, | always thought that
these wireless systems were quite expensive and | found it to be quite affordable.

| got 4 buttons, a calling light and a UPS. Definitely well worth it, you know it’s
something essential that | need in my home now especially being a quadriplegic, so
it's something | can’t live without.

Kreason Govender
DURBAN, 2017




B-A1-WL - SINGLE KEY CALL BUTTON

This Call Button Saves Lives.

A simple push of the button will send out alerts to multiple
receivers such as:

e A Display Panel,
e A Wristwatch receiver and
e An LED Receiver.

BellMe))) | |
One Button can alert a caregiver or family member through

various methods.

The button is durable, waterproof and long lasting ensuring
your family member has peace of mind for a lifetime.

BENEFITS
|

5 Year Warranty:

We have complete faith that our Buttons will continue to Save Lives.

Which is why we recently increased our Warranty on all Call Buttons from a 2-year to
a 5-year warranty as of May 2018. If your Button happens to give you any issues that
are covered under your warranty we will even give you a replacement unit until we
resolve your technical issue.

100% Waterproof:

This call Button can be taken into high risk areas such as bathroomes, toilets and
showers.

It allows the cared-for to take their trusty Call Button into the shower or out into the
garden so they don’t have to fear falling down and waiting for hours before someone
finds them.

Dual Purpose Application:

1-Wearable:

A lanyard can be connected to the back-mounting section and can be used around
~° the neck by the cared-for so that they have the freedom to move around and not

be confined to the area that their button is located. They can press the call button

wherever they are.

2 - Mountable

Alternatively, it can be wall mounted as
it comes with a wall mounting bracket.
You can drill it into the wall with the
mounting bracket or use very strong
2-way tape. The Call Button can be
mounted on any flat surface within the

room and other high risk areas such as

A - Insert the key to release the backing. .
B - The backing is mounted to a surface. toilets, bathrooms and showers as they

C - Call Button slides securely onto the are completely waterproof.

mounted backing.




B-A1-WL - SINGLE KEY CALL BUTTON

FEATURES

e large surface area that can be triggered on a soft rubber with a slight press.
e The rubber surface is indented to prevent an accidental press.

Easy to Press:

Long Lasting Battery Usage:

e Requires an A23 battery.

e Battery lasts up to 1-2 years in a home-use environment.

e Supplied with a special key to remove the backing and unscrew the casing to change the battery.

Pre-programmed with a Unique Code:
e Each call button has a unique code
e The code can be saved to display what you would like.

APPLICATIONS

Showers, Bathtubs or Toilets, Bedsides:

Usually mounted in high-risk areas such as showers, bathtubs, toilets or bedsides. Can be easily reached by the
cared-for and ONE simple push of the button can send an alert to a wristwatch receiver, an LED Light Receiver
and the Display Panel.

Worn on a Lanyard:

If your family member also needs to move around to other areas of
the house a button can also be worn on a lanyard so that they can
call for assistance from any area of the house including areas such
as the garden, patio or balconey or the garage. Please note, in some
cases a Signal Booster may be needed however we will help you
determine if your property requires a signal booster.

B-A1-WL Dimensions: Transmission Distance:

. 60x60mm 300m in an open area
Single Key Call Button

Technical Information Battery: A23 Radio Frequency: 433MHz




RECEIVER COMPARISON CHART

Please note, this is a comparison chart for quick reference to a summary of product
features. It is recommended to read through the each product’s benefits and features

in detail to determine if it is a viable solution for your home.

Feature =
B-99P B-650 B-700
Display Panel Wristwatch LED Light
Warranty 2-Years 2-Years 2-Years
Display Options
1 Alphabet and
2 Numbers 3 Numbers LED Light
OR
4 Numbers
Letters and Numbers oo AOO1-F999 OR .-
0000-9999
Queuing Mode No Yes No
Capacity 99 200 99
Continuous Ringing Yes
No No Must be used with Cancel
Button to disable alert
Single Ring Yes Yes No
Auto-Cancel Yes! No No
Alert Tones 1 1 1
Night Use Can be used to wake Recommended for alerts

someone up at night

Not recommended

during the night

Load-Shedding

UPS needed to power on
during load-shedding

Will work as long as the
battery is charged

UPS needed to power on
during load-shedding

Installation

Mounted on a wall
OR
Comes with a Display
Stand

Worn on the wrist
OR
Around the neck with a
lanyard

Mounted on a wall or
above a door

You can choose between 5-99 seconds




B-700 LED LIGHT RECEIVER

This receiver is loud enough to wake up a family member or caregiver if
there is a call for assistance during the night.

Capacity:

BENEFITS

e Improve your response time to call for help.

e Continuous ringing until the cancel button is pressed.

FEATURES

This LED Light Receiver can store up to 99 call buttons &
requires 1 cancel button. It can be configured by the following

two methods:

e 49 Call Buttons and 49 Cancel Buttons
e 98 Call Buttons and 1 Cancel Button

Alert Tones:
Audio:

The LED has a switch inside the back cover which allows you

to change between a beeping noise or silent.

Visual:

This LED light also flashes bright red upon pressing the call

button.

Power:

Even though it is part of our wireless range, all receivers require

constant power except the wristwatch receiver. The signal
transmits wirelessly from the Call Button to the LED light.
The LED light is supplied with the required 12V power supply

which is 1m long.

Cancel with one or multiple:
The LED light cannot work without a Cancel Button.
A cancel button is used to stop the light from flashing and

making a noise. You can share one cancel button for multiple

call buttons or have a cancel button for each call. The

configuration would be dependent on what you like displayed

on your display panel, so it is compatible with the display

information required. Please speak to a consultant to find the

best solution for your home.

LED Light installed above a door frame for easy

identification of a Call for Assistance.

Cancel Button must be present to disable LED
Light Receiver's alert.

B-700
LED Light Receiver
Technical Information

Working Voltage: 12V 500mA

Working Current: <65mA

Standby Current: <10mA

Working Environment: -40~80°C

Sensitivity: 106dB

Volume Output: 85dB

Dimensions: 104x86x38mm




B-650 WRISTWATCH

Do you need to receive a notifications on the move?

BENEFITS

e |nasituation where you would like faster response
time, not having to go to the Display Panel to view
the details saves you time.

e The wristwatch gives you an immediate notification in
area of the property or even if you are in the garden.

e You can cancel the request on the wristwatch, attend
to the Call and then cancel at the call point.

FEATURES

Wearable on a Lanyard or Wrist:

You have two options:

Remove the watch straps and wear the wristwatch on
a lanyard or wear it on your wrist.

Capacity:

The wristwatch receiver has a capacity of 200
transmitters.

The Buttons can be all Call Buttons and it has a
dedicated cancel* button on the wristwatch.

*Note: Pressing the cancel button on the wristwatch will
not cancel the call on the display panel. It will only clear
the notification on the wristwatch display.

Display Information:
Display either four numbers “0000-9999” or use the
first digit as a letter, from A-F. Eg: “A001"-“F999".

Rechargeable Battery:

Recharge the lithium-ion battery every 2-5 days in a
nursing environment (depending on use). Battery life
is indicated on the display.

Signal Strength Indication:

You can see the strength of the signal displayed on
the wristwatch. If you require it to travel further than
the standard 150 meters, add signal repeaters for an
extended range of up to 1 km.

TECHNICAL INFORMATION

Loadshedding:

Single Key Cancel Button:

The wristwatch will work as normal during loadshedding - just ensure it is always
charged. We would suggest asking your caregiver to set an alarm and stay awake
during loadshedding to ensure they will be aware of any alerts.

If you use this Cancel Button (B-A1-BC) to attend to a call for assistance you will also

have to cancel the call on the wristwatch using its dedicated cancel button.

B-650 Wristwatch

Working Voltage: 3.7V (Li-ion battery)

Working Current: <900M Frequency: 433 MHZ +/- 75K

Technical Information

Working Distance: >150M

Sensitivity: 85dB Dimensions: 65x44x19mm




B-Q4 SIGNAL REPEATER

Your property may need signal repeaters to carry the signal further.

These signal repeaters are installed where the signal falls short. It extends the range of the transmission
allowing the signal to reach other areas of your property for example: the garden, a patio, a garage, etc.

BENEFITS
|

e Give your family member the freedom to move.

: e The signal booster extends the range of the Call
\' cecoccaaa. Button transmission.

[+ WielessSignalRepeater e Your family member can have complete peace of mind
l\ knowing that their Call Button will reach you or their

caregiver whether they are in the Garden, the patio or
T in the garage.

e — 4

FEATURES

Unlimited Capacity: Power Supply:

The call buttons does not need to be programmed to The Signal repeater is supplied with the required 12V
the repeater. adapter which is 1m long.

Antennae: Power:

With two Antennae to help receive and transmit the Even though it is part of our wireless range, all

signal, the device ensures that BellMe sufficiently receivers require constant power except the

covers your property with ease. wristwatch receiver.

Range: Loadshedding:

Our Nurse Call Systems has a range of 100-200m In case of a power failure, the repeaters have an
without a Signal Booster. If you add Signal Boosters internal rechargeable battery pack that will power the
you can increase the range up to 1km. unit for up to 1.5 - 2 hours.

TECHNICAL INFO

How do you determine if a signal repeater is needed, Extending the power supply:

where to place them, and how many: Should your repeater need to be placed in a strategic
Signal repeaters are strategically placed where the position which is out of reach of any power points we
signal falls short and each property is different can extend the Power Supply for you on request.

depending on various factors. Please speak to a

consultant to determine if you need one. B-Q4 Signal Repeater | Wireless Frequency: | Receving & Transmitting Distance:

Technical Information | 433MHz up to 200m




B-99P DISPLAY PANEL

Ideal for Home Use.

4 easy-to-use buttons on the front.

Mounting bracket supplied to mount on a wall.

Stand supplied for table or counter-top display.

BENEFITS

e Control your Display Panel with 4 easy-to-use buttons.

e Receive alerts on a large 2-digit display which is easy to read from a distance or with a loud alert when you

are not facing the display panel.

FEATURES

Display Options:

Simple 2-digit codes to locate which area the
caregiver needs to go to.

The B-99P has a 2-digit display. It can display 00-99.

Stand or Mountable:

This display panel comes with a table-top stand.

You can easily place it on your counter, or if you desire
it to be mounted it does also comes with a mounting
bracket.

Alert Tones:
One distinct ringtone. The volume level can be
adjusted to your preference.

Capacity:

Has a capacity of 99 transmitters.

This means that you can store up to 99 Call or Cancel
buttons on this display.

Cancel Button Compatible:

Program cancel buttons to this display unit.

You can place cancel buttons at the call points
(bedside, toilet, shower, etc) so that the caregiver
can cancel the alert tone from the call point before
attending to your family member.

Auto-Cancel:

Convenient and easy to cancel.

You can choose between 5-99 seconds, how long
you want the calling information to stay on the screen
before it cancels automatically.

Power Supply:
The B-99P is supplied with a DC12V adapter.

Loadshedding:
In the event of loadshedding, a UPS Backup Power
Supply can keep the Display Panel powered on.

Working Voltage: DC12V
B-99P Display Panel

Working Current: <450mA

Frequency: 433MHz Working Distance: >150M

Technical Information Sensitivity: 110dB

Audio Output: 2w

Dimensions: 248x163x23mm




CONTACT US

Please feel free to get in touch with us for any and all enquiries. We would love to hear from you.

Director Manageress Admin
Mr. Ushir Shah Jolandié Wessels Terean Mooninthan
0318282827 031828 2827 031828 2827
ushir@bellme.co.za 064 5320828 064 5320828
jolandie@bellme.co.za terean@bellme.co.za

Kwa-Zulu Natal & Free State, North West Oudtshoorn
Western Cape
Western Cape & Northern Cape Johan Burger
Paul Johnson . . .
cptsales@bellme.co.za Terence Martin Britz johan@bellme.co.za
P o terence@bellme.co.za martin@bellme.co.za

Kwa-Zulu Natal Eastern Cape Mpumalanga Gauteng
Vincent van der Walt Ockert Davis Barend Le Roux Chris Thomas
vincent@bellme.co.za ockert@bellme.co.za barend@bellme.co.za chris@bellme.co.za

BellMe))

HEAD OFFICE CONTACT DETAILS
In] (+27)318282827 |01 (+27) 645320828

L info@bellme.co.za Eegl www.bellme.co.za

Gauteng Zimbabwe

Alan Vermaak Ngoni Wachi |_o'I 53 Herrwood Drive, Herrwood Park,
allan@bellme.co.za ngoni@bellme.co.za Umhlanga, 4319




